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Fountains Playgroup & Pre-School’s Early Years Prospectus for Parents
At Fountains Playgroup, in our idyllic rural setting, we endeavour to create a nurturing environment where every child is valued and inspired to reach his/ her full potential. 
Our dedicated and experienced staff team work with you to personalise your child’s learning journey to encourage enquiring minds, develop enthusiasm, confidence and friendship. This is where the solid foundation for learning starts….
Telephone number- 01765 620019  

01765 620631 –Fountains Primary School if for some reason playgroup can not be reached. 
Email - Fountains.preschool@btconnect.com
Welcome to Fountains Playgroup & Pre-School and thank you for your enquiry/ registering your child with us. 
About Fountains Playgroup
Fountains Playgroup is a private and voluntary playgroup. We are a registered charity, our charity number is 1063010, and all fees and additional funds raised are used to meet costs associated with running the Playgroup.
Fountains Playgroup is a member of the Early Years Alliance, a recognised national organisation with information for parents, committee and staff, training for staff and promoting learning through play.

Fountains Playgroup Staff are trained to OFSTED and PLA recommended standards.

Fountains Playgroup is registered under the Children’s Act of 1989, is inspected at any time within 6 years by OFSTED. Reports can be viewed on www.ofsted.gov.uk The latest inspection report is online from the inspection that took place on Wednesday 27th Sept ’17.  
We know how important your child is and we aim to deliver the highest quality of care and education to help them to achieve their best potential. 
This prospectus aims to provide you with an introduction to Fountains Playgroup and Pre-Schools routines, our approach to supporting your child’s learning and development and how we aim to work together with you, the parents/ carers to best meet your child’s individual needs. This should be read alongside our Childcare Terms and Conditions for a full description of our services. 
Fountains Playgroup & Pre-School aims to:
· provide high quality care and education for children below statutory school age;

· work in partnership with parents to help children to learn and develop;

· add to the life and well-being of the local community; and

· offer children and their parents a service that promotes equality and values diversity.
Meeting the needs of all children

During the sessions in playgroup and pre-school we run sessions with a mixed age range of 2years to 4years; children of similar ages have similar needs. These are important and essential for learning. 

The needs of the children are:

· To be happy.

· To develop warm and secure relationships with adults and peers.

· To communicate their ideas, feelings, experiences and needs, in verbal and non-verbal ways.

· To explore, experiment, observe and discover.

· To master the basic physical skills and develop control of the large and fine muscles.

· To begin to value the culture, religion, race and language of "self" and "others".

· To enter into the world of imagination, fantasies, and role-play.

· To develop skills and concepts that will provide a good foundation for future learning.

· To develop confidence and independence.

· To develop the ability to make choices and decisions for themselves.

· To succeed, and to be praised for their achievements and their efforts.

· To be creative, to explore and experiment with colours and textures.

· To become aware of, question and adopt moral and social values.

· To develop an awareness of their setting and community environment around us.

· To feel that home and setting/school are in harmony.

· To be given time to be a child and not to be rushed through their childhood.

· To have fun and learn through play; through the experiences they are offered at Fountains.

Parents

You are regarded as members of our setting who have full participatory rights. These include a right to be:
· valued and respected;

· kept informed;

· consulted;

· involved; and included at all levels.
 As a voluntary managed setting, we also depend on the good will of parents and their involvement to keep going. Membership of the setting carries expectations on you for your support and commitment and we thank you for this in advance. 
Children's development and learning

At Fountains we aim to ensure that each child:
· is in a safe and stimulating environment;

· is given generous care and attention, because of our ratio of qualified staff to children, as well as volunteer helpers;

· has the chance to join in with other children and adults to live, play, work and learn together;

· is helped to take forward her/his learning and development by being helped to build on what she/he already knows and can do;

· makes satisfying progress;

· is in a setting that sees parents as partners in helping each child to learn and develop; and

· is in a setting in which parents help to shape the service it offers.
The Early Years Foundation Stage

Provision for the development and learning of children from birth to 5 years is guided by the Early Years Foundation Stage. Our provision reflects the four overarching principles of the Statutory Framework for the Early Years Foundation Stage (DfE 2021):
· A Unique Child

Every child is a unique child who is constantly learning and can be resilient, capable, confident and self-assured.

· Positive Relationships

Children learn to be strong and independent through positive relationships.
· Enabling Environments

Children learn and develop well in enabling environments, in which their experiences respond to their individual needs and there is a strong partnership between practitioners, parents and carers.

· Learning and Development

Children develop and learn in different ways and at different rates. The framework covers the education and care of all children in early years provision including children with special educational needs and disabilities.
The EYFS seeks to provide quality and consistency in all early years settings, so every child makes good progress unique to them and no child is left behind. 

A secure foundation through planning for the learning and development for the individual; we assess and review what they have learned.

Partnership working is between practitioners, caring for your child, and parents/ carers. 

Equality of opportunity and anti-discriminatory practice, ensuring that every child is included and supported. 

How we provide for development and learning
Children start to learn about the world around them from the moment they are born. The care and education offered at Fountains Playgroup & Pre-School helps children to continue to do this by providing all of the children with interesting activities that are appropriate for their age and stage of development.
The Areas of Development and Learning comprise:
· Prime Areas

· Personal, social and emotional development.

· Physical development.

· Communication and language.
· Specific Areas

· Literacy.

· Mathematics.

· Understanding the world.

· Expressive arts and design.

For each area, the level of progress that children are expected to have attained by the end of the Early Years Foundation Stage is defined by the Early Learning Goals. These goals state what it is expected that children will know, and be able to do, by the end of the reception year of their education.
Development Matters  (DfE 2020) guidance sets out the likely stages of progress a child makes along their progress towards the Early Learning Goals. Our setting has regard to these when we assess children and plan for their learning. Our planning programme supports children to develop the knowledge, skills and understanding they need for:
Personal, social and emotional development

· Self regulation 
· Managing self
· Building relationships 
Physical development

· Gross motor skills
· Fine motor skills
Communication and language

· Listening, attention and understanding
· Speaking.
Literacy 
· Comprehension 

· Word reading
· Writing.


Mathematics

· Number
· Numerical patterns
Understanding the world

· People and communities
· Past and present 
· the natural world
Expressive arts and design

· Creating with materials
· Being imaginative and expressive.
Our approach to learning and development and assessment
Learning through play

Being active and playing supports young children’s learning and development through doing and talking. This is how children learn to think about and understand the world around them. We use the EYFS statutory guidance on education programmes to plan and provide opportunities which will help children to make progress in all areas of learning. This programme is made up of a mixture of activities that children plan and organise for themselves and activities planned and led by practitioners.
Characteristics of effective learning

We understand that all children engage with other people and their environment through the characteristics of effective learning that are described in the Early Years Foundation Stage as:

· playing and exploring - engagement;

· active learning - motivation; and

· creating and thinking critically - thinking.

We aim to provide for the characteristics of effective learning by observing how a child is learning and being clear about what we can do and provide in order to support each child to remain an effective and motivated learner.

Assessment

We assess how young children are learning and developing by observing them frequently. We use information that we gain from observations of the children, to document their progress and where this may be leading them. We believe that parents know their children best and we will ask you to contribute to assessment by sharing information about what your child likes to do at home and how you, as parents, are supporting development.
We make periodic assessment summaries of children’s achievement based on our on-going development records. These form part of children’s records of achievement. We undertake these assessment summaries at regular intervals, as well as times of transition, such as when a child moves into a different group or when they go on to school.
The progress check at age two

The Early Years Foundation Stage requires that we supply parents and carers with a short written summary of their child’s development in the three prime areas of learning and development - personal, social and emotional development; physical development; and communication and language - when a child is aged between 24 - 36 months. Your child’s key person is responsible for completing the check using information from on-going observational assessments carried out as part of our everyday practice, taking account of the views and contributions of parents and other professionals.
Records of achievement
We keep a record of achievement for each child. Your child's record of achievement helps us to celebrate together her/his achievements and to work together to provide what your child needs for her/his well-being and to make progress. 

Your child’s key person will work in partnership with you to keep this record. To do this you and she will collect information about your child's needs, activities, interests and achievements. This information will enable the key person to identify your child's stage of progress. Together, we will then decide on how to help your child to move on to the next stage. 

Working together for your children

We maintain the ratio of adults to children in the setting that is set by the Safeguarding and Welfare Requirements. We may also have volunteer parent helpers at times, to complement these ratios. This helps us to:

· give time and attention to each child;

· talk with the children about their interests and activities;

· help children to experience and benefit from the activities we provide; and

· allow the children to explore and be adventurous in safety.
· To be aware of our British Values: 

Mutual Respect and Tolerance- respecting each other, good manners. 

Democracy – We give children choices and value their opinion. 

Rule of Law- We are consistent in our rules and the children are aware the rules are there for a purpose. 

Individual Liberty-  We aim to develop the childrens self esteem and self worth as we give them lots of praise and share their work.

The staff who work at Fountains Playgroup & Pre-School are:

	Name
	Job Title
	Qualifications and Experience

	Dawn Rogers
	Leader & SENCO
	Diploma in Nursery Nursing

BA HONS Degree in Young Childrens Learning & Development. 

	Samantha Dent 
	Deputy
Deputy Safeguarding Lead
	Level 3

	Victoria Ellmore
	Playgroup Assistant
	Level 3

	Katherine Tulip 
	Playgroup Assistant
	Level 3

	Judith Kelly
	Playgroup Assistant & Designated Safeguarding Lead
	Level 3

	Liz Ingham
	Playgroup Assistant
	Experienced with working with children.


	We are open for
	38
	weeks each year (Term Time)

	
	Please see the school holiday list
	

	We are open for
	5
	days each week

	The times we open are
	8.45 – 3.25pm
	

	After School club runs
	3.25 - 5.00pm
	

	We provide care and education for young children between the ages of:

	2 
	and
	5
	years.


How parents take part in the setting

Fountains Playgroup & Pre-School recognises parents as the first and most important educators of their children. All of our staff see themselves as partners with parents in providing care and education for their children. There are many ways in which parents take part in making our setting a welcoming and stimulating place for children and parents, such as:

· exchanging knowledge about their children's needs, activities, interests and progress with our staff
· contributing to the progress check at age two;

· helping at sessions of the setting;

· sharing their own special interests with the children;

· helping to provide and look after the equipment and materials used in the children's play activities;

· being part of the management of the setting where appropriate;

· taking part in events and informal discussions about the activities and curriculum provided by the setting;

· joining in community activities, in which the setting takes part; and

· building friendships with other parents in the setting.
The use of social media and Fountains playgroup.

We have a Facebook site for the parents of our children attending Fountains Playgroup & Pre-School, this is a closed group and Dawn Rogers approves parents that have requested to join. There will be pictures of your children on here from time to time, with your parental permission (see registration form). 

We also have a Facebook page which is open for all to see and a form of advertising for Fountains. On the page as it is open to all, there will be NO pictures of your children with faces showing to allow them to be identified. I may put on work of the childrens from time to time however, their name will not be connected to their work and again your child will not be identified. 

Joining in with the fun and extending our thoughts at Fountains
Parents have offered to take part in a session by sharing their own interests and skills with the children. Parents have previously visited the setting to play the clarinet, bake and lead sports activities. Members of the community have shared their roles (librarian, teacher, police, fire service, vets) to extend the children’s experiences and learning. These activities/ visits took place before the coronavirus outbreak which curtailed visits to the setting. This valuable part of learning will resume as soon as it is safe.
Key person and your child

Fountains Playgroup & Pre-School uses a key person approach. This means that each member of staff has a group of children for whom she is particularly responsible for. At Fountains, the staff work closely with each child and each member of staff holds a special relationship with our children, we understanding their background and interests.  Your child's key person will be the person who works with you to make sure that the childcare that we provide is right for your child's particular needs and interests. When your child first starts at the setting, the designated key person will help your child to settle and throughout your child's time at the setting.
Learning opportunities for adults

As well as gaining childcare qualifications, our staff take part in further training to help them keep up-to date with thinking about early years care and education. We also keep up-to-date with best practice, as a member of the Early Years Alliance, through Under 5 magazine and other publications produced by the Alliance. The current copy of Under 5 is available for you to read. From time to time we hold learning events for parents. These usually look at how adults can help children to learn and develop in their early years.
The setting's timetable and routines

Fountains Playgroup & Pre-School believes that care and education are equally important in the experience which we offer children. The routines and activities that make up the day in our setting are provided in ways that:

· help each child to feel that she/he is a valued member of the setting;

· ensure the safety of each child;

· help children to gain from the social experience of being part of a group; and

· provide children with opportunities to learn and help them to value learning.

The session
We organise the sessions so that the children can choose from, and work at, a range of activities and, in doing so, build up their ability to select and work through a task to its completion. The children are also helped and encouraged to take part in adult-led small and large group activities, which introduce them to new experiences and help them to gain new skills, as well as helping them to learn to work with others. Outdoor activities contribute to children's health, their physical development and their knowledge of the world around them. The children have the opportunity, and are encouraged, to take part in outdoor child-chosen and adult-led activities, as well as those provided in the indoor playroom.
Snacks and meals
We make snacks and meals a social time at which children and adults eat together, social distancing taken into account. Our morning snack time is a small social time where there are 4 children at the table at any one time to give them confidence in talking in small groups. We plan the menus for snacks and meals so that they provide the children with healthy and nutritious food. Please tell us about your child's dietary needs and we will plan accordingly.

Clothing

We ask you to provide protective clothing for the children when they play with messy activities. 
The shoes/ wellies/ boots your child comes to playgroup in will be the piece of footwear they will wear for outdoor play. Please bring them in footwear suitable for the weather. 

We encourage children to gain the skills that help them to be independent and look after themselves. These include taking themselves to the toilet and taking off, and putting on, outdoor clothes. Clothing that is easy for them to manage will help them to do this (jogging trousers or leggings) and give them a sense of achievement. 
We ask you to supply a pair of indoor pumps/ slippers for your child; these will stay in playgroup and not be moved from setting to home each day/ week. 

During the current time of Covid 19 we ask that you child has bare forearms when possible to facilitate the safe washing of hands. 
We have uniform on sale which are red polo shirts priced at £9 and navy sweatshirts priced at £11.50 each. Please ask a member of staff for sizes available and pay by Bacs, where possible, using uniform as the ref.
PLEASE ENSURE ALL ITEMS OF CLOTHING ARE NAMED. 

Policies

Our staff can explain our policies and procedures to you. Copies of which are available on the drawers near the main door, these can be borrowed to read or the policies can be emailed to you on request. 
Fountains Playgroup & Pre-School’s policies help us to make sure that the service provided by us is a high quality one and that being a member of the setting is an enjoyable and beneficial experience for each child and her/his parents. 

Our staff and parent committee take part in the annual review, updating and adopting policies. This review helps us to make sure that the policies are enabling Fountains to provide a quality service for its members and the local community.
Information we hold about you and your child

We have procedures in place for the recording and sharing of information about you and your child that is compliant with the principles of the General Data Protection Regulations (2018) as follows:
The data is we collect is

1. Processed fairly, lawfully and in a transparent manner in relation to the data subject [you and your family]

2. Collected for specified, explicit and legitimate purposes and not further processed for other purposes incompatible with those purposes.

3. Adequate, relevant and limited to what is necessary in relation to the purposes for which data is processed.

4. Accurate and, where necessary, kept up to date.

5. Kept in a form that permits identification of data subjects [you and your family] for no longer than is necessary for the purposes for which the personal data is processed.

6. Processed in a way that ensures appropriate security of the personal data including protection against unauthorised or unlawful processing and against accidental loss, destruction or damage, using appropriate technical or organisational measures.

When you register your child with us we will provide you with a privacy notice that gives you further details of how we fulfil our obligations with regard to your data.
Safeguarding children

Fountains Playgroup & Pre-School has a duty under the law to help safeguard children against suspected or actual ‘significant harm’. Our employment practices ensure children against the likelihood of abuse in our setting and we have a procedure for managing complaints or allegations against a member of staff.
Our way of working with children and their parents ensures that we are aware of any problems that may emerge and can offer support, including referral to appropriate agencies when necessary, to help families in difficulty. 

Fountains Playgroup & Pre-School’s Designated Safeguarding Lead  (DSL) is Judith Kelly, If Judith Kelly is not present Samantha Dent is the deputy DSL, they will always be contactable. 
At Fountains Playgroup & Pre-School we understand safeguarding is everybody’s responsibility. 
Special needs

To make sure that our provision meets the needs of each individual child, we take account of any special needs a child may have. we work to the requirements of the Special Educational Needs and Disability Code of Practice: 0 to 25 years (2015).
	Our Special Educational Needs Co-ordinator is            
	Dawn Rogers


Fountains Playgroup and Pre-School’s Local offer for children with special educational needs / disabilities.

We know and appreciate at Fountains Playgroup that all children have individual needs; and from time to time an individual might need additional help or support to help them learn and develop to their full potential. At Fountains Playgroup and Pre-School our aim is to support you and your child, to ensure their individual needs are met, no matter how big or small. The staff will support each child in our care so they have fun, enjoy their early years and learn through their play.

The following explains how we aim to support families of children with special needs and/ or disabilities in helping them to understanding the provision we make accessible.

If a child’s needs are different or additional to the needs of other children of a similar age, we may describe them as having special educational needs. We also support the additional needs that the children with disabilities may have in a similar way, which is why we describe the support available as being for children with special educational needs and/or disabilities (SEND)

Every child at Fountains Playgroup and Pre-School is allocated a key person, this person will be close to the child, and their family, and the key person will know him/her and will be the first contact in the setting. We understand the partnership with the child and their family is vital and to help build this relationship we, amongst other things, hold settling in plans, create a learning journal that is shared with parents frequently and engage in daily contact with the parents/ carers.

How does the setting know your child is in need of extra support/ has SEND?  

What do you do if you, the parent/carer thinks your child has SEND.

All children at Fountains Playgroup are assessed using the developmental stages in the Early Years Foundation Stage (EYFS). If you are concerned and think your child has additional or different needs to other children, then please have a chat with their allocated key person. Your key person may be able to put your mind at rest and assure you that there is nothing to worry about. Children develop at different rates depending on their abilities. However, if you are still concerned, your key person will suggest that you both discuss this with the groups Special Educational Needs Co-Ordinator (SENCo) This named person is Dawn Rogers. 

We will all work closely together to decide the right pathway for your child and decide what is the correct level of support we will put in place.
How will Fountains Playgroup staff support my child?

You, the parents, your childs key person and the SENCo will all meet together and agree an individual learning and provision plan (ILPP). This plan will set out appropriate and achievable targets that will be worked on over an allocated time scale, usually 6 to 8 weeks. At the end of this period we will arrange a meeting to review achievements made and celebrate together, we may then set new targets, or we may at that point decide no further action is needed, perhaps we will decide to monitor your child to ensure the improvement continues. If your child has not reached targets, we may seek advice from other professionals who can provide additional support for both you and the setting to help with planning.

How will Fountains Playgroup prepare and support your child to join the setting, help transition to a new setting or the next stage of education and life?

Transitions are extremely important to us at Fountains and we recognise that all children will not be able to learn and develop to the best of their ability if they are not feeling safe and emotionally secure. We encourage parents and children into the setting before starting and meet their key person and SENCo. This allows you to discuss any concerns you have, or your child’s individual needs. It is important to us that your child meets their key person and begin to form an attachment before they start with us and leave their special and loving parents/carers. ALL settling in periods are based on individual needs and we work with both parents and the children’s needs to achieve the best possible transition possible during the Covid19 pandemic. We are also happy to meet and welcome into the setting any professionals you already have contact with that can support us in working with your child. We aim to have everything needed in place before your child starts to allow the smooth transition.

If your child has additional medical needs, we will work closely with you to write an individual medical plan, this will reassure you everything is in place to meet the individual needs of your child. We review medical plans regularly and whenever there is any change.

Transition to primary school:  When it is time for your child to move into school we will arrange a meeting with the reception teacher from your chosen school; this will ensure we pass on all relevant information. You are invited to attend any stage of any transition. We will do everything we can to explain to the primary school your child’s every need; the primary school teacher will be invited to attend review meetings so that they are aware of your child’s current abilities and individual learning needs.

Who can I contact for more information?

Your key person and SENCo are your first point of contact. However, if you are unhappy with information given to you please contact the Inclusion Officers for North Yorkshire Children and Young Peoples Service. You may wish to follow our complaints procedure; this is available in our policy file, available by email on request. You can also contact Ofsted directly on 0300 1231231. You can identify staff through our photographs on the parents’ notice board in the cloakroom.

What are the settings responsibilities in enabling and supporting inclusive practice?

Every member of staff are committed to inclusive practice. The manager, Dawn Rogers has overall responsibility for inclusion. Dawn attends special educational needs and disability (SEND) network meetings to ensure her knowledge is current and up to date. Appropriate training is sought when required. We also continually reassess our ethos, policies and practice to ensure that our environment is inclusive and that the resources reflect diversity positively and that we celebrate our differences.

How will I know how my child is doing?

We will ensure that you are informed of your child’s progress regularly and a member of staff will speak to you on collection of your child to explain how he/she has been through the session. You will be invited to all review meetings that are held and also any other meetings involving other professionals. You will be informed of any professional that is coming into the setting to see your child. Our aim is to always involve and include parents at all times. Your child’s ILPP will have clear targets and you will be able to see whether your child is achieving their targets; you will be invited to review these with us and set new ones. Every 2 year old has a progress check written on them (between 24 and 36 mths); this will help identify any concerns at an early age. You are free to take home/ have a look and write comments in your child’s individual progress file. Parent evenings and daily conversations take place.  Please feel free to talk to your key person at any time, we are always happy to listen.

What support is there for my child’s physical and emotional wellbeing?

We ensure any child with additional medical needs has an individual health care plan. Parents are involved in writing this, your input is valuable and also any advice from professionals involved with your child. It will be reviewed regularly and when any changes occur. You will be informed of anything we are doing to support your child’s health needs and who is responsible for this. You will also have contact with staff members to discuss any medicines that need to administered. A record needs completing on administering medication. You will be informed of how your child’s personal care will be carried out. Children’s emotional wellbeing is paramount to us and we take every care to ensure that children feel safe and comfortable with us at Fountains. Any inappropriate behaviour will be dealt with and discussed with you. Emma Spick will work with your child to turn any negative behaviour into positive behaviour.

What specialist services/expertise is available or can be accessed by the staff at Fountains?

Staff are highly trained and have experiences in a broad range of additional needs. Dawn Rogers attends SEND training, when available. We have had training and cared for children with autism, downs syndrome, cerebral palsy, developmental delay and behavioural issues. Fountains Playgroup staff work closely and hold good relationships with professionals involved with these children to name a few, portage, occupational therapist, physiotherapist, autism outreach, speech and language therapist.

How will staff help me to support my child’s learning?

You will be given a copy of your child’s ILPP so you know exactly what we are working on and you will be able to work on these targets too. You will be invited to attend ILPP meetings as we value your input. Your key person will explain to you how the targets are best being implemented. You can access their learning journal at any time, this shows your child’s day to day learning and development as they learn through play at Fountains.

Will my child be included in outings/ learning outside the setting?

We have planned 3 trips over the school year, in recent years; due to Covid19 this will be reviewed. NO child would ever be excluded from our organised outings, trips or when visitors are in the setting. Staff will chat with you to decide on the best way that your child can be included. We complete risk assessments for every outing this helps to reduce risks to any child’s safety.

How are children supported that speak English as an additional language?

We aim to support any child that speaks English as an additional language (EAL) and can use translation services as required. We aim to use key words from the child’s home language, if this is what parents want. We would ask parents to assess their child’s communication ability in their home language so that we can ensure that their speech is developing well if they don’t yet speak English. We would encourage families to tell us about their home culture and invite them in to share celebrations and special events.

How accessible is the setting?

Our building is on one level and is wheelchair accessible. We provide small toilets for the children; this builds their independence and self-esteem. We also have a disabled toilet in the playgroup building. We welcome children into Fountains that are still wearing nappies or toilet training and we work closely with parents following their preferred way of working. We work together to reduce any barriers for the child or their family. We can access additional Inclusion Funding, if required and parents can access 2 year old funding.

How are the settings resources allocated and matched to children’s special educational needs?

If specific resources are required to meet a child’s individual needs, we can apply to access funding from local authority. We always aim to meet every child’s individual needs.

At Fountains Playgroup and Pre-School we are committed to supporting the inclusion of every child and work closely with parents and other professionals involved to ensure that every child’s needs are met so they can learn, develop and achieve to their full potential.

Fountains Playgroups vision and aims.

We aim to be a caring, innovative rural setting which welcomes and provides support for every child and their family that walk through our door. This allows every individual to learn, develop and achieve to their full potential. We aim to promote equality and we value and celebrate diversity.

Our Ethos.

We believe that all children learn best through play and playful experiences. Activities and resources are self-chosen, inclusive and open ended.

Fountains Playgroup provides a safe, stimulating and caring environment in which children learn how to become confident communicators, competent and creative, independent and reflective learners. We enjoy caring for your children and we challenge them to achieve to their best ability. We aim to involve all parents/ carers at all times and work in partnership together in helping and assisting each child to learn, build life skills and develop.

The management of Fountains Playgroup & Pre-School
Our setting is a charity and as such is managed by a volunteer management committee - the parents of current children have the responsibility of electing members to this committee.( whose members are elected by the parents of the children who attend our setting). The elections take place at our Annual General Meeting. The committee make up the registered person with Ofsted and are responsible for:

· managing our finances;

· employing and managing our staff;

· making sure that we have, and work to, policies that help us to provide a high quality service; and

· making sure that we work in partnership with parents.

The Annual General Meeting is very important to the parents of all of the children who attend our setting. It is their opportunity to join in the successes of Fountains Playgroup and Pre- School from the previous year's ensure the group is in ‘good hands’ for the coming year. We hope all parents will be able to attend.
Fees

The fees are £4.50 per hour, payable half termly, in advance. In September 2022 the fees will increase to £5 per hour. Fees must still be paid if children are absent without notice for a short period of time. If your child has to be absent over a long period of time talk to Dawn Rogers or Charlotte Dawson who is the committee chair.   

For your child to keep her/his place at Fountains, you must pay the fees within 14 days of the invoice being issued. We are in receipt of nursery education funding for two, three and four year olds; where funding is not received, then fees apply.
Starting at Fountains Playgroup & Pre-School
Exciting times, but can be anxious times……….  The first days
We want your child to feel happy and safe with us. To make sure that this is the case, we will work with you to decide on how to help your child to settle into the setting. 
We have found it easier for the children to separate from parents if the parents don’t enter the setting; so we have been meeting the children and their parents at the gate. If your child is finding separation difficult we will welcome you to come into our setting to settle your child as you feel best. 

Our policy on the Role of the Key Person and Settling-in is available, please ask Dawn to email a copy over to you for your information, if required.
Departures

Parents and Carers are asked to wait at the main gate, until the leader/assistant indicates the session is over. The leader/assistant will say ‘Goodbye’ to each child and hand over your child to you, children will not leave with any person other than the person recorded on the signing in register; completed on arrival or a person that is listed as authorised persons to collect your child from the setting (See registration form) IF for some reason the person to collect changes from the one written on the signing in form for the day then a phone call is required from the parent to inform the staff members of the change.  If for any reason another person is to collect at short notice (not stated on the authorised person list) the staff will need to know the relationship, full name of that person and they will be asked for the password agreed by yourself, before letting your child leave with him/her. If it is another known parent collecting your child we need to be informed of this, we appreciate this could be a last minute decision but a phone call from yourself is required before we will let your child leave our care. 
If there is no member of staff at the gate/ outdoors then please call the playgroup number to inform  them of your arrival and then the staff member will bring your child out to you.  
We hope that you and your child enjoy being part of our Fountains family and that you both find taking part in the activities interesting and stimulating. Our staff are always ready and willing to talk with you about your ideas, views or questions.  

I look forward to working with you and your child. 

Thank you for your interest in Fountains Playgroup & Pre-School. 
Dawn Rogers, Leader    
 May 2022
Privacy notice     
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Fountains Playgroup & Pre-School’s Privacy Notice. 
Fountains Playgroup & Pre-School, 

Grantley, Ripon. HG4 3PJ

Telephone Number – 01765 620019

Email- fountains.preschool@btconnect.com
Introduction

We are committed to ensuring that any personal data we hold about you and your child is protected in accordance with data protection laws and is used in line with your expectations.
This privacy notice explains what personal data we collect, why we collect it, how we use it and how we protect it.

What personal data do we collect?

We collect personal data about you and your child to provide care and learning that is tailored to meet your child’s individual needs. We also collect information in order to verify your eligibility for funded childcare as applicable.

Personal details that we collect about your child include:

· your child’s name, date of birth, address, health and medical needs, development needs, and any special educational needs. This will be shared with all staff, Charlotte Dawson (Chair) and names and email addresses with Susie Cox (for invoicing).
Where applicable we will obtain child protection plans from social care and health care plans from health professionals.

We will also ask for information about who has parental responsibility for your child and any court orders pertaining to your child.
Personal details that we collect about you include:

· your name, home and work address, phone numbers, emergency contact details and family details

This information will be collected from you directly in the registration form.

If you apply for up to 30 hours funded childcare, we will also collect:

· your national insurance number or unique taxpayer reference (UTR), if you’re self-employed. We may also collect information regarding benefits and family credits that you are in receipt of.

Why we collect this information and the legal basis for handling your data

We use personal data about you and your child in order to provide childcare services and fulfil the contractual arrangement you have entered into. This includes using your data to:

· contact you in case of an emergency

· to support your child’s wellbeing and development

· to manage any special educational, health or medical needs of your child whilst at Fountains Playgroup & Pre-School
· to carry out regular assessment of your child’s progress and to identify any areas of concern

· to maintain contact with you about your child’s progress and respond to any questions you may have

· to process your claim for up to 30 hours funded childcare (only where applicable)

· to keep you updated with information about Fountains Playgroup & Pre-School and what we offer
With your consent, we will also record your child’s activities for their individual learning record. This may include photographs and videos. You will have the opportunity to withdraw your consent at any time, for images taken by confirming so in writing.

We have a legal obligation to process safeguarding related data about your child should we have concerns about their welfare. We also have a legal obligation to transfer records and certain information about your child to the school that your child will be attending (see Transfer of Records policy).

Who we share your data with

In order for us to deliver childcare services we will also share your data as required with the following categories of recipients:

· Ofsted – during an inspection or following a complaint about our service

· banking services to process chip and pin and/or direct debit payments (as applicable)

· the Local Authority (where you claim up to 30 hours funded childcare as applicable)

· the government’s eligibility checker (as above for the funding)

· our insurance underwriter (if applicable)

· our setting software management provider (if applicable)

· the school that your child will be attending

We will also share your data if:

· We are legally required to do so, for example, by law, by a court or the Charity Commission;

· to enforce or apply the terms and conditions of your contract with us;

· to protect your child and other children; for example by sharing information with social care or the police;

· it is necessary to protect our rights, property or safety

· We transfer the management of the setting, in which case we may disclose your personal data to the prospective buyer so they may continue the service in the same way.

We will never share your data with any other organisation to use for their own purposes 

How do we protect your data?

We protect unauthorised access to your personal data and prevent it from being lost, accidentally destroyed, misused, or disclosed by:

Any personal data is stored in a locked filing cabinet/ locked drawers in the office, only assessable by the staff or chair of the committee.
How long do we retain your data?

We retain your child’s personal data for up to 3 years after your child no longer uses the setting, or until our next Ofsted inspection after your child leaves Fountains Playgroup & Pre-School. Medication records and accident records are kept for longer according to legal requirements. Your child’s learning and development records are maintained by us and handed to you when your child leaves.

In some instances (child protection, or other support service referrals) we are obliged to keep your data for longer if it is necessary to comply with legal requirements (see our Children’s and Provider Records policies).

Automated decision-making 

We do not make any decisions about your child based soley on automated decision-making.
Your rights with respect to your data

You have the right to:

· request access, amend or correct your/your child’s personal data

· request that we delete or stop processing your/your child’s personal data, for example where the data is no longer necessary for the purposes of processing; and

· request that we transfer your, and your child’s personal data to another person

If you wish to exercise any of these rights at any time or if you have any questions, comments or concerns about this privacy notice, or how we handle your data please contact us. If you have continue to have concerns about the way your data is handled and remain dissatisfied after raising your concern with us, you have the right to complain to the Information Commissioner Office (ICO). The ICO can be contacted at Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF or ico.org.uk/
Changes to this notice

We keep this notice under regular review. You will be notified of any changes where appropriate.
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